
José R. Rodríguez  
State Senator—District 29 

100 N. Ochoa, Suite A 
In Downtown El Paso 

  
(915) 351-3500—El Paso 
(512) 463-0129—Austin 
  

CONNECTING TO 
YOUR STATE GOVERNMENT 

  

Social Services Referral Line .............. 211 
Emergencies Only ................................ 911 
  
Texas Online  ................................... www.TexasOnline.com  
Governor's Public Comment Hotline  ............ 800-252-9600  
  

CHILDREN 
Abuse & Neglect of Children  ......................... 800-252-5400 
Attorney General Child Support ..................... 800-252-8014  
OAG Child Support General Info  ................... 800-252-8011 
OAG Child Support— 
Reporting New Hires (for business) ............... 888-839-4473 
OAG Child Support— 
Voice Information System ............................... 800-252-8014 
CHIP Client Hotline ....................................... 877-KIDS-NOW  
  

CONSUMER COMPLAINTS 
Complaints Relating to Child Protective Services,  
Adult Protective Services and  
Child Care Licensing ....................................... 800-720-7777 
Consumer Complaints .................................... 512-463-2185 
Consumer Protection Hotline ......................... 800-621-0508  
  

CRIME VICTIMS  
Crime Victims Compensation Program ......... 800-983-9933 
Crime Victims Hotline ...................................... 800-983-9933  
National Domestic Violence ............................ 800-799-7233  
  

HEALTH CARE & HUMAN SERVICES 
CHIP Client Hotline ....................................... 877-KIDS-NOW  
Medicaid Client Hotline ................................... 800-252-8263  
  

SENIOR CITIZENS 
Adult Protective Services ............................... 800-252-8014  
Legal Help for Seniors ..................................... 800-622-2520  
Nursing Home Complaints .............................. 800-458-9858  
  

SPEECH OR HEARING IMPAIRMENT  
PHONE NETWORK 
Relay Texas ....................................................................... 711 
  

VETERANS 
Texas Veterans Portal  ........................ 800-252-VETS (8387)  
  

WORKERS  
Texas Workers Commission— 
Employee Hotline ............................................. 800-832-2829 
Workers Compensation Commission ............ 512-463-6169 
Workers Commission—  
Civil Rights Division ........................................ 512-463-2642  
  
 


